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PROFESSIONAL SUMMARY

Senior UI/UX Designer with specialized expertise in ERP, LMS, Cybersecurity, and AI-based applications who 

conducts user research and usability testing to inform intuitive, user-centered design solutions across enterprise 

and consumer platforms using Figma.

SKILLS

IT Skills: Figma, Adobe Creative Cloud, Sketch, Lovable, Framer, HTML, CSS, Spline 3D, Jira, Gitlab

Professional Skills: User-centered Design, UX Research, A/B Testing, Visual Design, Graphical Design, 

Presentation Skill, Problem-solving, Creative Thinking, Team Management, Project Management

PROFESSIONAL EXPERIENCE

Jan 2025 - Present · Ernakulam, IndiaSenior UI UX Designer, Jeitsa technologies (mispa technologies Gmbh)

Company Website

• Led user research and design for Network Orchestration Tool, defining product vision and strategy as Product 

Owner

• Spearheaded end-to-end product ownership including roadmap planning, stakeholder alignment, and feature 

prioritization across cross-functional Agile teams

Nov 2022 - Dec 2024 · Thiruvananthapuram, IndiaSenior UI UX Designer, Techvantage Systems Pvt Ltd

Company Website

• Designed UI/UX for Insurance Claim Assistant Chatbot ensuring GDPR compliance across mobile, web, and 

configuration interfaces

• Architected user experience for mobile application controlling kid-friendly AI Robot platform through rapid 

prototyping and usability testing

• Delivered UI/UX design for Telematics project, optimizing user workflows and interface intuitivity based on user 

research findings

• Created UI/UX for ERP-inventory management software enabling seamless inventory tracking and operational 

efficiency

Dec 2020 - Nov 2022 · Kollam, IndiaChief Design Officer, Techosa Edu Solutions

Company Website

• Architected and designed an e-learning app leveraging user-centered design principles to enhance student 

engagement across Techosa Edu Solutions

• Designed comprehensive LMS software with ERP integration for schools, streamlining administrative workflows 

and learning management capabilities

• Led and trained media team on content creation and digital marketing strategies, scaling brand awareness and 

audience reach through clear stakeholder communication

https://www.linkedin.com/in/nithin4syam/
http://www.nithinsyam.in/
http://www.mispa.com/
http://www.techvantagesystems.com/
http://www.techosa.in/


Jun 2019 - Oct 2020 · Kollam, IndiaJunior Executive Engineer, Techosa Edu Solutions

Company Website

• Produced video content for online tech education platform, enhancing learning accessibility across digital 

channels

• Conducted user research and usability testing for multi-platform LMS, informing design improvements and 

user experience optimization

PROJECTS

https://ecbiolabs.com/Product Portfolio · Jira, Figma make

• Led project management and product design for a user-friendly Admin Console for EC Biolab's product 

portfolio website, applying user-centered design methodology. The client required a website to showcase their 

300K+ products from various principal companies.

EDUCATION

Jun 2015 - Apr 2019 · Thiruvananthapuram, KeralaB.Tech, Electrical and Electronics Engineering, VKCET

CERTIFICATIONS

Google UX Design Professional Certificate (v2), Coursera

LANGUAGES

English (Full Professional Proficiency), Malayalam (Native), Hindi (Full Professional Proficiency)

http://www.techosa.in/

